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WARRANTY / AFTER SALES SERVICE
Let us handle it and allow you to focus on making the sales!

Tell your dealer or you can use our online warranty form at 
OptiMate1.com / contact us



WARRANTY / AFTER SALES SERVICE
Or email/text us directly with the information for the warranty.

What we need from the customer/dealer:
oPROOF OF PURCHASE & UNDERSTANDING OF SITUATION

oReceipt. Printed or electronic.
oNo luck with invoice no issues, there is a 4-digit engraving on all our 

Battery and USB chargers indicating date of manufacture.

oExplanation so that we understand the issue 
oEmail / Call us to explain & discuss
oShort video of issue ( if possible)



WARRANTY / AFTER SALES SERVICE
Commonly asked USB charger question:





quad program

PREMIUM EDITION

TecMate Part # TM631-PR
LeMans Part # 3807-0683
MSRP: $104.95 USD



quad program



MSRP: $ 619.95 USD
MFG#: TM670-NA
LeMans #: 3807-0719

SERVICE TOOL 
MULTI-BANK

NEW !



MSRP: $75.95
MFG#: TM-563

LeMans#: 3807-0705





MSRP: $95.95
MFG#: TM-231V2

LeMans#: 3807-0755

COMING IN Q1 2025: Once we sell out current version!

UPDATES:
§ 4 Amps charge current

§ Saves from as low as 0.5 Volts
§ Hanging hook included



MSRP: $75.95
MFG#: TM-555

LeMans#: 3807-0707



Martin Human – CEO / CTO (Original Engineer)
            cell: 905-399-6087 office: 905-337-2095
    email: martinhuman@tecmate.com

Shirley Noel – Operations & General Manager (TMNA)
    office: 905-337-2095 / 1-844-337-2095
    email: shirleynoel@tecmate.com
    

Mikey Taylor – Sales & Marketing (TMUS)
    cell: 334-332-8075
    email: mikeytaylor@tecmate.com

Kevin Perera – Sales & Service/Warranty (TMNA)
    office: 905-337-2095 / 1-844-337-2095
    email: kevinperera@tecmate.com 
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